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On behalf of the Paramedic Association of Canada, Abacus Data conducted an
extensive online nationwide survey of Canadians’ views of healthcare and the role
of paramedics. The sample size was 3,150 adult Canadians and the survey was
conducted from April 24 to 28, 2023.

The full report can also be accessed in French HERE.

Many More Canadians Think Emergency Room Wait Times, Access to a Fa
Doctor, and Paramedic Response Times are a Major Problem in Canada.

Since 2021, concerns about several aspects of Canada’s healthcare system
increased. Today, half or more Canadians believe that emergency room wait times
and capacity (66%), surgery wait times (63%), hospital overcrowding (59%),
access to a family doctor (56%), and access to mental health services (50%) are a
major problem in Canada. Those who believe emergency room wait times are a
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major problem increased by 13 points since 2021 while those who think access to
a family doctor is a major problem is up by 16 points.

Thinking specificallyabout health care. Below area number of problems tome have raited about health care in Canada. For each one, pleate tell us whether you think it it & major problem, a maderate problem, a minor
problem, or not a problem at all

ISSUES WITHIN HEALTHCARE IN CANADA

/_\.A major problem
2023-2021

Emergency room wait times and capacity

66% 62% +13

63% 62% +6

Surgery wait times

Hospital overcrowding 59% 8%2% +9

Access to a family doctor 56%

10% 4% +16
Access to mental health services

50% 12% 4% nia

Senior healthcare services like home care

45% 12% 3% +3

36%

19% 6% +15

Emergency response time of paramedics

Prevention of illness

27% 24% 4% -5

H A major problem  ® A moderate problem A minor problem Not a problem at all

When it comes to response times of paramedics, 36% believe it is a major
problem, a 15-point increase since 2021 and a 23-point increase since 2012. Back
in 2012, only 13% of Canadians considered paramedic response times are a major
problem.

Thinking specifically about health care. Below are a number of problems some have raised about health care in Canada. For each one. please tell us whether you think it is & major problem, a maderate problem, a minor
problem, or not a problem at all

MAJOR PROBLEM:
EMERGENCY RESPONSE TIME OF PARAMEDICS

36%

18% e 206 s 21%

13%="

21%

2012 2014 2016 2018 2021 2023

A major problem.
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Regionally, views about paramedic response times are fairly consistent although
those in BC (46%) and Alberta (39%) are more likely to consider it a major
problem than those in other provinces.

The survey also found that older Canadians are more likely to think the health
care issues identified were serious problems in Canada. In particular, 66% of
those aged 60 and over believed that surgery wait times were a major problem, 25
points higher than those aged 18 to 29.

Paramedics are Deeply Respected and Most Believe they are Central to the
Healthcare System.

89% of Canadians say they have a lot of respect or considerable respect for
paramedics. This view is held across the country and demographic groups.

@ Below is a list of different professions. For each, please tell me if you have a lot of respecr, considerable respect, somewhat respect, or no respect for the occupation

RESPECT FOR PROFESSIONS

A A lot of respect
2023-2021

Firefighter [IINsas——" 25% TR% +2

Nurse IS 29% 7R% -5
[ Paramedic [ 6% 9%  7@% NG

Doctor [INSS%—— 30% 8%2%  NC
Teacher A 4sam 37% 16% 4% +3

Police officer [N 33% 19% 7% +2
Scientist [40% 41% 16% 3% -2
Military officer [E9Sn 33% 22% 5% +5

Pharmacist NG9 43% 15% 3% nfa
Social workers [N Z 40% 21% 5% +3
Dentist NG 45% 19% 3% -1

Engineer [N29% 0w 45% 22% 3% NC
Chiropractor [IN20%N 40% 31% 9% -1
Lawyer 8% 36% 35% 12% +1
Banker 3% 31% 43% 13% +1

A lot of respect |© Considerable respect | Somewhat respect " No respect for the occupation

When asked to classify whether several professions played a central role, an
important role, or a supporting role in the healthcare system, 57% think
paramedics play a central role while another 32% say an important role. This is
unchanged from last year.

Overall, 74% of Canadians believed that doctors play a central role followed
registered nurses (64%) and paramedics (57%).

The views about paramedics are consistent across the country although ol
Canadians and those who have been treated by a paramedic were more likely to
consider paramedics central to the healthcare system.
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Think about the health care system overall and the rale and importance of different people within the systsm. We are gaing to show you a number of different professions within the health care system and ack you to classify |
their role into one of three groups

IMPORTANCE OF DIFFERENT ROLES IN HEALTHCARE

A Central
2023-2021

Doctors [N AR 9% 7% 4
Registered nurses [ 27% 10% -4
[ Paramedics [ ST 32% 1% Nc |

Licensed practical nurses _ 35% 13% -3
Firefighters G700 36% 17% NC
Pharmacist [IESwm 42% 18% nfa
Medical technologists [IIINEE%IN 46% 20% NC
Personal Care Aides _ 41% 32% +2
Social workers _ 40% 37% +1
Lab assistant [N23%000 45% 32% NC
Occupational therapists _ 48% 30% +6
Food service workers _ 33% 51% NC
Cleaners _ 31% 54% -2

m Central Important Supporting

Central: They play a central rale in the delivery of health care in your community. Impertant: They play an impertant but not essential role in the system. Supporting: They
play a supporting role in making the entire system work.

_ !

Paramedics are as trusted as doctors or nurses to make on-the-spot medical
decisions.

When asked to what extent they trust doctors, nurses, and paramedics to make
on-the-spot medical decisions about their personal health, eight in ten (82%)
Canadians said they had high trust in paramedics compared with 81% for nurses
and 85% for doctors.

Trust in paramedics was consistent right across the country and across
demographics. 87% of those who have personally been treated or transported to a
hospital by a paramedic say they have high trust in their ability to make on-the-
spot medical decisions.
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@ To what extent do you trust each of the following health professionals to make on-the-spot medical decisions about your personal health?

COMPARATIVE TRUST FOR ON-THE-SPOT MEDICAL

7-10 high trust
DECISIONS J\, 710 high e
Doctors 4% 11% 85% -1
Paramedics 3% 15% 82% NC
Nurses 4% 16% 81% Nc
0-3 low trust 4-6 some trust 7-10 high trust

83% of Canadians support the idea of Community Paramedicine.

Respondents were shown the following description of community paramedicine
and asked whether they support or oppose the idea of community paramedicine:

Traditionally, paramedics are trained to respond to emergency 911 calls, treat
patients who are ill and/or injured, and transport patients to emergency
departments. However, not all patients require transportation to an emergency
department. Many simply need a basic health assessment, minor treatment, and
referral to an appropriate community, or other health care service.

Community Paramedicine is about engaging paramedics in non-traditional roles
to assist in delivering health care to urgent and non-urgent, but not life
threatening situations. By expanding the role of paramedics, and working
collaboratively with other health care professionals and community agencies,
paramedics can manage patients who do not require immediate treatment and
transportation to an emergency department.

Under a Community Paramedicine model, paramedics will continue to respond to
medical emergencies and provide non-urgent medical care within the community
and at patients’ homes.

Overall, 83% of Canadians we surveyed either strongly support (44%) or
somewhat support (39%) the idea of community paramedicine as presente
survey. Only 2% are opposed to it and the remaining 15% said they neither
support nor oppose it.

Support for the idea is consistent across the country and is particularly popular
among women — 47% of whom strongly support the idea of community
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paramedicine.

There is also cross partisan support for the idea — Liberal, Conservative, and NDP
supporters overwhelmingly support it.

@ In principle, do you support or oppose the idea of Community Paramedicine?

OUTLOOK ON THE IDEA OF COMMUNITY PARAMEDICINE

Total s — 39% 15% 2%
18 to 29 S TE— 45% 16% 1%
30 to 44 2 40% 16% 198

AGEGROULR 45 to 59 IS 34% 18% 3
60 and over I EsE— 40% 9% 2%
Male [ e — 41% 16% 2288
GENDER Fermale 7 — 38% 13% =
EC I s — 37% 15% 2%
AB [ O — 43% 15% 2%
REGION SK/MB s —— 38% 14% 298
ON [ 39% 14% 2%
Qc a0 42% 16% 1%
ATL s — 36% 10% 2048

TOP ISSUE IN

CANADA Healthcare [ E s 40% 11% 1%
LPC e 39% 1% 1%

2021 FED. VOTE CPC [0 e 47% 10% 3%
NDP s S 34% 10% 1%

W Strongly support Somewhat support Neither support nor oppose Somewhat oppose H Strongly oppose

Why is there such high support for community paramedics?

Almost all Canadians are comfortable with the idea of paramedics playing a
greater role in the delivery of healthcare services in their community. 93% say
they are either completely or mostly comfortable with the idea including massive
majorities across age, gender, and regional subgroups.

At a time when Canadians are deeply concerned about the capacity of the
healthcare system and whether they can get access to care when they need it,
Canadians believe paramedics can be utilized more.

In fact, when we ask whether people consider paramedics to be either emergency
responders, healthcare professionals, or both, 70% consider them to be either
healthcare providers alone or both healthcare providers and emergency
responders equally. The perception of the profession has changed as the nature
of healthcare and Canada’s healthcare system has changed.

In fact, when we present respondents with a scenario in which a paramedi
responds to a medical emergency and give Canadians a choice between th
paramedic always taking them to a hospital, no matter what the medical problem
Is or allowing the paramedic to decide whether there is a more effective option
for treatment, 2 in 3 give the paramedic discretion to make the right choice. Only
22% want the paramedic to take them to the hospital.
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@ When a paramedic responds to a medical emergency, which do you thinkis the better approach?

BETTER APPROACH FOR A PARAMEDIC

The paramedic should always bring the
patient to a hospital, no matter what the 22%
medical problem is

The paramedic should be able to decide
whether there is a more effective option for 65%
treatment, like going to a specialist or

pharmacist who can treat the issue quicker

Don’t know 13%

EEE D
The Upshot

Health care remains a top concern for many Canadians, especially as it relates to
capacity and access issues in emergency rooms, hospitals, and access to a
family doctor. More recently, concerns about the emergency response times of
paramedics have also grown sharply. Given these concerns, Canadians recognize
and value the role that paramedics can play in improving access and outcomes
for Canadian patients.

Paramedics in Canada are well regarded, trusted, and seen as central to the
health care system. There is almost no resistance to the concept of community
paramedicine and large numbers of Canadians enthusiastically support it,
especially women who value the peace of mind knowing that their loved ones will
be cared for if a medical emergency or situation arises.

Given the reputation of the process and the role Canadians see paramedics
playing, it should be no surprise that the public thinks they should be part of the
national discussion about the future of healthcare and play a greater role in
delivering healthcare services.

Methodology

The survey, commissioned by the Paramedic Association of Canada, was
conducted online with 3,150 Canadians aged 18 and over from April 24 to
2023.

A random sample of panelists were invited to complete the survey from a set of
partner panels based on the Lucid exchange platform. These partners are
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typically double opt-in survey panels, blended to manage out potential skews in
the data from a single source.

The margin of error for a comparable probability-based random sample of the
same size is +/- 1.8%, 19 times out of 20.

The data were weighted according to census data to ensure that the sample
matched Alberta’s population according to age, gender, educational attainment,
and region. Totals may not add up to 100 due to rounding.

Paramedic Association of Canada

The Paramedic Association of Canada is a voluntary professional organization of
paramedicine practitioners in Canada. Its mission is to provide quality care for
the public through leadership in the advancement of the profession of
paramedicine. For more information, contact Pierre Poirier at
pierre.poirier@paramedic.ca, or visit their website at http://www.paramedic.ca/

©)

ABOUT ABACUS DATA

We are the only research and strategy firm that helps organizations respon
the disruptive risks and opportunities in a world where demographics and
technology are changing more quickly than ever.
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We are an innovative, fast-growing public opinion and marketing research
consultancy. We use the latest technology, sound science, and deep experience to
generate top-flight research-based advice to our clients. We offer global research
capacity with a strong focus on customer service, attention to detail, and
exceptional value.

We were one of the most accurate pollsters conducting research during the 2021
Canadian election following up on our outstanding record in 2019.

Contact us with any questions.

Find out more about how we can help your organization by downloading our
corporate profile and service offering.

Community Paramedicine , Emergency Response , Healthcare , Paramedic Association

of Canada , Paramedicine , Paramedics

Sign up for our weekly newsletter

In Focus
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